
Deacom’s Managed Cloud Services
Take advantage of the flexibility and scalability of the cloud, 
and let Deacom manage your ERP infrastructure so you can 
focus on growing the business. 
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What is Managed Cloud Services?

With Deacom’s Managed Cloud Services, you can:

By investing in MCS, you will be able to keep your focus on 
critical business matters, not your ERP. 

Companies around the world rely on Deacom to host and manage their DEACOM ERP environment 
using Microsoft Azure. With Deacom’s Managed Cloud Services (MCS), they are able to leverage the 
flexibility and scalability needs of their business while removing the hassle of managing hardware and 
IT resources. As technology needs change – whether it is fluctuating IT demands, new upgrades, or 
additional backups - Deacom’s in-house team of cloud experts proactively monitor and take steps to 
prevent downtime and improve overall performance. 

Move the Needle
Take the burden of server management 
off you and your IT team’s plate so 
valuable resources can be better 
allocated on more impactful projects 
that can drive company success.  

Drive Productivity 
Give employees the ability to work 
efficiently, no matter where they are 
located, by never depending on a 
localized ERP installment to do so.  

Secure Your Data  
Secure the privacy and confidentiality 
of your data using one of the leading 
tools (Azure Defender) for real-time 
scanning and detection of vulnerabilities 
in servers.

Scale With Confidence 
Allow Deacom’s team to monitor your 
system and server performance, and 
optimize it as needed to ensure you 
always have the right IT resources in 
place when you need them. 

Prepare for the Unknown  
Leverage the agility of Deacom’s MCS to 
enable quick resolutions to unanticipated 
shifts in IT resource demands. 

Avoid Hardware Cost Cycle   
Reduce the risk of hardware failure 
and aging that can impact business 
operations along with unforeseen issues 
can result in surprise costs that are not 
budgeted.



Disaster Recovery Plan – A business continuity and disaster recovery plan 
created, maintained and periodically updated by Deacom, should there be 
interruption to DEACOM at a customer’s facility. This plan is audited and 
tested regularly. 

Heightened Security – SOC 2 compliance and data protection that goes 
beyond the industry standard with automated vulnerability scanning and 
management, penetration testing, antivirus, firewalls and ransomware 
protection.

Multi-Level Data Encryption – Secured privacy and confidentiality of your 
data by using two or more independent encryption layers to protect against 
compromises of any one layer. All data at rest is encrypted through 256-bit 
AES encryption, one of the strongest block ciphers available, and is FIPS 
140-2 compliant. All backup data in transit is transferred using HTTPS. This 
data uses encrypted transport protocols such as Transport Layer Security 
(TLS) and Internet Protocol Security (IPsec).

Vulnerability Protection – Active scanning of resources to assess their 
protection levels against ransomware, malware, and other vulnerabilities 
using Azure Security Center.

Extensive Compliance – More than 90 compliance certifications through 
Microsoft Azure, which include over 50 that are specific to global regions 
and countries like US, the EU, Japan, Germany, UK, China, and India. 

Multi-Layered Security 
and Protection
Trusted security measures 
that go well beyond the 
industry standard. 

24/7 Support – In-house, Deacom-trained support team and cloud experts 
monitoring and managing your infrastructure to ensure the technology 
running your business is performing optimally 24/7/365. 

Multiple Backups – Up to five on-demand database backups per month for 
creating test or training instances of the software along with two simulated 
backup database restores each year. With Azure Backup Center, Deacom’s 
team will monitor backups to ensure data is safe and available at all times. 

Dependable Support and 
Maintenance
Cloud experts that manage 
your ERP environment all 
day and every day.

What You Get
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Dedicated Software Environment – Software and databases that are 
separated from, and are not shared with, any other Deacom customer. 

Dedicated Hardware 
Flexibility to leverage the 
server to your exact needs 
and without limitations.

Guaranteed Uptime – Server redundancy with 99.9% uptime guaranteed, and 
with the option to upgrade to 99.99%.

Optimal Uptime 
Assurance that the server 
is available when you need 
it and downtime is avoided. 
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Want more?
For an additional cost you can get:

Backups in Multiple Locations – Businesses have the ability to request backups to be 
uploaded to additional server locations which will remain managed by the Deacom team. 

Additional Resources – Additional software, server space and processing power can be 
increased or decreased as needed. Additional costs are dependent on the increase in 
resources. 

Optimal Uptime – Increasing the uptime guarantee to “four nines” (99.99%).
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World Headquarters
601 Lee Road
Chesterbrook, PA 19087
1-877-433-2266
deacom.com
info@deacom.com

Denver Office
5975 S Quebec Street, Suite 210
Centennial, CO 80111
1-877-433-2266

Europe Headquarters
Hanauer Landstraße 126-128,
60314 Frankfurt am Main, Germany
+49 (69) 2731141-0
deacom.de
info@deacom.de

Deacom, Inc. is the producer of DEACOM ERP, a comprehensive ERP platform with the industry’s largest functional 
foundation. As the artisans of ERP software, Deacom builds functionality that specifically resolves the complex challenges 
of manufacturers and distributors in the simplest way possible. With a focus on constantly evolving the software, critical 
business functionality is developed by Deacom into the core platform. This provides a unique opportunity for customers 
to increase operational efficiency and decrease the total costs of ERP ownership. Deacom, Inc. is headquartered in 
Chesterbrook, PA (USA) with offices in Denver, CO (USA) and Frankfurt, Germany. To learn more, visit deacom.com, follow 
on Twitter or call 1-877-4-DEACOM.


